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CONSIDERATIONS WHEN DETERMINING WHERE TO PLACE YOUR SPA 

• We recommend placing the spa to face a view you enjoy. Do you have a special 
landscaped area in your yard that you find pleasant? 

 
• Locate an area that gives you the best privacy options. Think of the spa’s surroundings 

during all seasons when making your choice. During cold, winter weather, bare trees 
won’t provide much privacy. 

 
• Locate your spa in a sheltered location to protect yourself from the wind and harsh 

weather while bathing in your spa. This reduces the cost of spa operation and 
maintenance. 

 
• Consider locating your spa away from any reflective surface or glass. The heat 

deflected from such a surface may cause damage to the synthetic cabinet panels. 
 

• Because of the risk of severe injury from electric shock or death from electrocution. 
Moved away from overhead power lines. A minimum of 10 feet (3 meters) is 
suggested. 

Be sure to plan for privacy. 
 
ELECTRICAL SYSTEM 

The electrical circuit must be installed by an electrical contractor AND approved by a local 
building/electrical inspector. 

Most spas are 240V unless specified otherwise and must be hard wired to the power supply. 
Verify the power supplied to the spa is on a dedicated circuit with no other appliances or 
lights sharing the power. 
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WHAT TYPE OF FOUNDATION CAN I USE? 

Because of the combined weight of the spa, water, and bathers, it is extremely important that 
the base upon which the spa rests can uniformly support this weight without shifting or settling 
for the entire time the spa is in place. The base should be smooth, flat, and level. 

 
 

Good 
Synthetic spa pads can be purchased from Zagers. These 
pads can be placed on a smooth, flat, and level surface. 

 
Better 
Wood decking with a concrete foundation. 

 
 

Recommended 
Concrete pad. We recommend a poured, reinforced 
concrete slab with a minimum thickness of 4 in. (10 cm). 

 
 
 

CAUTION: When you install the foundation, be sure that water drains away from it. Placing the 
spa in a depression without provisions for proper drainage could cause rain or any water 
overflow to flood the equipment and create a wet condition in which the spa would sit. 

CAUTION: For spas that are to rest on balconies, roofs or other platforms not specifically tied 
into the main structural support, you should consult a professional Structural Engineer with 
experience in this type of application. 

CAUTION: If the spa is placed on a surface which does not meet these requirements, damage 
to the cabinet and/or the spa shell may result. Damage caused by an improper foundation is 
not covered under warranty. It is your responsibility to assure the integrity of the support at all 
times. Do not shim the spa. For proper support, the spa must sit flat on the intended 
foundation. 
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ON-SITE DELIVERY ROUTE 

Once you have your spa site determined, please check for any obstacles or obstructions. 
This includes jotting down measurements if delivering through a gate or narrow opening. It is 
important that there is a plan to overcome any potential issues before your spa arrives on site. 
Sometimes a crane is necessary which is more expensive and requires scheduling in advance. It 
is best to know this now instead of on your delivery day. 
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